
Equal Opportunity and Anti-Discrimination
Policy

Introduction
Beanies Family Support, located in the Huon Valley, Tasmania, is dedicated to fostering an
inclusive and respectful environment for all employees, volunteers, clients, and visitors. Our
commitment to equal opportunity and anti-discrimination is integral to providing high-quality
services, including child and young person advocacy, NDIS application support, NDIS support
coordination, youth coaching, early intervention support, early childhood service consulting,
counselling, and community event support. This policy outlines our standards and practices
to ensure consistency, fairness, and quality in service delivery.

Purpose
The purpose of this policy is to:

● Define the standards for promoting equal opportunity and preventing discrimination.
● Ensure a consistent and inclusive approach to service delivery and employment

practices.
● Outline the responsibilities and expectations of staff, volunteers, and contractors

regarding equal opportunity and anti-discrimination.
● Establish procedures for addressing and resolving complaints of discrimination and

harassment.
Scope
This policy applies to all Beanies Family Support staff, volunteers, contractors, clients, and
visitors involved in the delivery of services.

Equal Opportunity Standards

1. Commitment to Equality
Beanies Family Support is committed to creating an environment where equality is promoted,
and diversity is valued. We believe that everyone should have the opportunity to participate
fully in our services and workplace without discrimination. This commitment involves
ensuring that all policies, practices, and decisions are free from bias and promote fairness and
inclusion.
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2. Inclusive Practices
Our services and workplace practices are designed to be inclusive, ensuring that everyone
has equal access to opportunities and resources. This includes providing accommodations
and modifications to support the participation of individuals with disabilities, and ensuring
that our services are accessible to people from diverse backgrounds. We aim to create an
environment where everyone feels valued and respected.

3. Cultural Competence
We recognize the importance of cultural competence in delivering high-quality services.
Beanies Family Support is committed to understanding and respecting the diverse cultural
backgrounds of our clients and staff. This involves ongoing training and education to enhance
cultural awareness and sensitivity, and ensuring that our services are culturally appropriate
and responsive to the needs of our community.

4. Equal Employment Opportunities
Beanies Family Support provides equal employment opportunities to all individuals,
regardless of their background. Our recruitment, hiring, training, and promotion practices are
based on merit and the individual’s ability to perform the job. We do not tolerate
discrimination based on race, colour, religion, sex, national origin, age, disability, or any other
protected characteristic.

Anti-Discrimination Standards

1. Zero Tolerance for Discrimination
Beanies Family Support has a zero-tolerance policy for discrimination in any form. This
includes discrimination based on race, colour, religion, sex, national origin, age, disability,
sexual orientation, gender identity, or any other protected characteristic. Any form of
discrimination is unacceptable and will be addressed promptly and effectively.

2. Harassment-Free Environment
We are committed to providing a workplace and service environment free from harassment.
Harassment includes any unwanted behaviour that offends, humiliates, or intimidates
another person. This includes sexual harassment, racial harassment, and any other form of
harassment based on a protected characteristic. All staff, volunteers, and contractors are
expected to treat others with respect and dignity.
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3. Complaint and Grievance Procedures
Beanies Family Support has established clear procedures for addressing complaints and
grievances related to discrimination and harassment. Any individual who experiences or
witnesses discrimination or harassment is encouraged to report it. Complaints will be
handled confidentially and investigated promptly. Appropriate actions will be taken to
address the issue and prevent recurrence.

4. Training and Education
To ensure that all staff, volunteers, and contractors understand their responsibilities
regarding equal opportunity and anti-discrimination, Beanies Family Support provides regular
training and education. This includes training on recognizing and preventing discrimination
and harassment, understanding cultural competence, and promoting an inclusive
environment. Ongoing education ensures that everyone is equipped to uphold our standards.

Specific Guidelines for Service Areas

1. Child and Young Person Advocacy
In our child and young person advocacy services, we are committed to promoting the rights
and best interests of all children and young people, regardless of their background. This
involves advocating for their needs in a non-discriminatory manner, ensuring that their voices
are heard and respected, and providing support that is culturally appropriate and inclusive.

2. NDIS Application Support
Our NDIS application support services are designed to be accessible and equitable for all
clients. We ensure that our staff are trained to provide support without bias, and that the
application process is inclusive and accommodating of diverse needs. This includes providing
assistance in multiple languages and formats as required.

3. NDIS Support Coordination
In NDIS support coordination, we strive to provide personalised and inclusive services that
respect the individual needs and preferences of each client. Our support plans are developed
in collaboration with clients and their families, taking into account their cultural background,
language, and other unique factors to ensure equitable support.
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4. Youth Coaching
Our youth coaching services aim to empower young people from all backgrounds. We
provide a safe and inclusive environment where young people can develop their skills and
achieve their goals without fear of discrimination. Our coaching practices are designed to be
culturally sensitive and responsive to the diverse needs of the youth we serve.

5. Early Intervention Support
In early intervention support, we recognize the importance of providing equitable and
inclusive services to young children and their families. This involves tailoring our support to
meet the unique needs of each child, considering their developmental stage, cultural
background, and any disabilities. Our goal is to ensure that all children have the opportunity
to thrive.

6. Early Childhood Service Consulting
Our early childhood service consulting promotes best practices in creating inclusive early
childhood environments. We work with service providers to develop policies and practices
that support diversity and inclusion, ensuring that all children and families feel welcome and
respected.

7. Counselling
In our counselling services, we are committed to providing a safe and respectful environment
for all clients. Our counsellors are trained to recognize and address the diverse needs of
clients, providing support that is free from discrimination and culturally sensitive. We strive to
create an inclusive space where clients can receive the support they need.

8. Community Event Support
Our community event support services are designed to promote inclusion and diversity in the
community. We ensure that our events are accessible to all, regardless of background or
ability, and that they celebrate the rich diversity of the Huon Valley community. Our goal is to
foster a sense of belonging and inclusion for everyone.

Monitoring and Evaluation
To ensure the effectiveness of our Equal Opportunity and Anti-Discrimination Policy, Beanies
Family Support will conduct regular monitoring and evaluation. This includes reviewing our
policies and practices, gathering feedback from staff and clients, and assessing our progress
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in promoting equality and preventing discrimination. We are committed to continuous
improvement and will take action to address any issues identified.

Conclusion
Beanies Family Support is dedicated to maintaining the highest standards of equal
opportunity and anti-discrimination. By adhering to the guidelines outlined in this policy, we
aim to create an inclusive and respectful environment where all individuals feel valued and
supported. Our commitment to equality and diversity enhances the quality of our services
and contributes to the well-being of our community.
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